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BUSINESS GROWTH 

We continue to grow and expand our business. 
Thanks to the efforts of our sales team, last year 
was another record breaking year for sales. On 
April 1st our in-house shipping and receiving 
division opened, with the hire of Chad Gollubske 
our shipping/receiving manager. We are excited to 
begin holding membrane inventory to better service 
our customer’s needs. May 1st was another 
milestone for us as we opened the doors at our 
office in the Netherlands. This office will allow us to 
better assist our international customers as well as 
open us up for more growth in the international 
market. The newest extension of our business is our 
wastewater division. We continue to grow in this 
area which provide new opportunities.  Everyday 
we look to adapt and make changes that will allow 
us to offer our customers the best possible service 
and position us to be the leader in our industry. 

 

 

GRAND OPENING 

2019 kicked off with our Grand Opening ceremony 
on January 4th, 2019. We were lucky enough to 
have a beautiful 40 degree day in January for our 
ribbon cutting. We were excited to host members 
of the community as well as our customers and 
vendors to celebrate the official opening of our new 
office building. There was food, drinks, and fun to 
be had by all. We enjoyed showcasing our beautiful 
office and mingling with our guests.  

We continue to host many  vendors and customers 
at our office and look forward to many more to 
come.  

 



Promotions… 

MARK GIBSON 

We would like to announce the promotion of Mark Gibson 

from Process Engineer to Technical Manager. We are 

excited to have Mark support and lead the growing 

Technical Team. Mark will  ensure all 

projects, issues and service requests 

are effectively being addressed to 

support the overall success of the 

Engineering Division. Mark has done 

an outstanding job working closely 

with customers since he started and we 

have no doubt that he will be successful 

in his new role. Mark will report 

directly to Jeff Hofer, VP of Engineering.  

 

WASTEWATER TREATMENT 

DIVISION 

In 2018, Complete Filtration Resources developed and 
launched its wastewater treatment division due to frequent 
customer requests for this service.  The customer response 
has been nothing short of exciting.   

The wastewater team has been busy visiting new and current 
customers to present CFR’s vision and ability to provide 
robust and appropriate technical solutions to the toughest 
wastewater challenges.  CFR’s reputation and knowledge of 
membrane filtration in the Food and Beverage industry has 
allowed for a smooth transition into wastewater 
treatment.  We are currently responding to inquiries and are 
already evaluating and developing several exciting large 
projects.  We are leveraging our extensive process design 
expertise into a team that is growing to keep up with 
customer demands. We have started by hiring a Senior 
Technical Engineer and are currently looking to hire a 
Project Manager  as well as an additional design engineer 
specifically for our Wastewater division.  

The dairy industry is one of the top producers of wastewater 
in industrial food processing.  With the costs for both fresh 
water and wastewater treatment on the rise, CFR can 
provide technically engineered solutions to be both 

environmentally and 
economically sustainable. 

 

 

 

EUROPEAN OFFICE 

 

In CFR’s strategic expansion effort, we have just opened a 

branch office In Europe. The office is located in the city of 

Arnhem, in the East-Central part of The Netherlands. The 

office is a 1 hour 15 minute train ride from Amsterdam 

International Airport and ideally positioned to serve our 

existing and new customers in Europe as well as working 

with our current strong European supply chain network. 

We see this newly opened office as a key attribute to serve 

our customers effectively 

with the highest quality. The 

current team consisting of 

Tom Heinzen, Aaron Steeg, 

Hélène Versteeg and Peter 

van Iperen are dedicated to 

expanding the successful 

model built in the US to our 

European market. It is CFR’s 

goal to build a fully self-

sustaining branch with a 

team of like-minded, 

dedicated, professionals to 

do just that.  

Promotions… 

SHANE WIERCINSKI 

Shane has been promoted to 

Wastewater Solutions—Director of 

Sales. He was an integral part of 

developing our wastewater division and 

was fit to be promoted to the Director of 

that newly developed team. He will 

oversee all aspects of the sales and 

execution on the wastewater division. 

We are excited to see him and his team 

grow! 



Hélène Versteeg 

PROJECT MANAGEMENT OFFICER 

Complete Filtration Resources, Inc. is excited to announce 
that as of March 1st, 2019, Hélène Versteeg has formally 
joined our team as a Project Management Officer. Hélène 
will be supporting the European division, on all 
international projects. Hélène will primarily be 
responsible for structuring, monitoring, documenting and 
reporting progress and results of projects with an 
emphasis on a coordinating role in the project and project 
team.  

Hélène has been an integral part of our recent 
accomplishments in Europe, supporting 
the successful completion of one our 
largest projects to date. She has come to 
us with a vast amount of industry 
knowledge, previously supporting us and 
many others.  Hélène will report directly 
to Tom Heinzen, Vice President of 
International Operations. 

Chad Gollubske 

SHIPPING/RECEIVING MANAGER 

Chad took on a new role within our organization, 
establishing our new in house shipping 
and receiving. He has experience in the 
industry as a welder and has been helpful 
in making things flow in and out of our 
building smoothly . He is a vital part of 
keeping the commitment to our customer 
first policy. Chad reports directly to Klay 
Swatloski, Director of Operations.  

John Ewing 

SENIOR TECHNICAL ENGINEER 

We are pleased to announce the hiring of John Ewing, PE, 
who has 40 years of environmental engineering 
experience.  Over 30 of those years in dairy wastewater 
system design, operation and project execution. He started 
his career in dairy production as the first Director of 
Environmental Operations at Leprino Foods in 
1988.  Since 1999 he has worked independently and within 

several companies on a large variety of 
cutting edge membrane and biological 
processes to effectively manage dairy and 
other industrial wastewaters.  In 2006 he 
helped to design, build and operate the 
first crossflow membrane anaerobic 
system for dairy wastewater.  Working 
with CFR, John’s 12 years of AnMBR 
background knowledge has helped the 
largest butter production plant in the 
world achieve remarkable benefits in 

economy and reliability.  John has already become an 
important part of our wastewater team and we are happy 
to have him on board.  

Tammy Kuyoth 

CUSTOMER ACCOUNT MANAGER 

Tammy has previously worked in the stainless steel 
manufacturing / process systems 
industry specifically in the dairy, food & 
beverage, wastewater and 
pharmaceutical systems. Her 
upbringing in a customer service 
oriented family automotive business 
along with a healthy dose of marketing 
and sales experience is a welcome 
component to the CFR team.  In her 
new role, Tammy will work closely with 
our customers and also support our 
sales staff. 

Welcome Back Saagar… 
Saagar Vijayaragavan earned his PhD in Chemical Engineering from Michigan Technological University 
in 2014.  During his PhD, he published research articles on protein purification using unit operations such 
as chromatography, solvent extraction and membrane filtration.  Saagar has also worked as a Post-
Doctoral Associate for South Dakota State University (SDSU).  At SDSU, he worked in state of the art 
dairy science facility performing industrial driven research for dairy ingredients & related processes.  At 
CFR, Saagar is Director of Technical Services and R&D and is a vital member of the technical team 
focusing on technical service, system optimization, designing and pilot research.    



 

Warehouse Progress 

Grand Opening 
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Michigan Tech 
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14th  Protein Summit 

Europe 2019            

October 10-4-2019 

Cibus Tech—Parma, 
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