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By Travis White, Executive Vice President
When we look back on 2021, years from
now, it will stand out as one of those
special timeframes that initiates a course of
correction for an organization so that it can
continue to grow and support its employees,
customers, and suppliers for many years to
come.
Working from home for the majority of 2020
had some unforeseen benefits; finding new
ways to interact and service our customers
digitally, allowing for instantaneous service
without travel, getting introduced to our team
members lives outside the office through the
occasional teams meeting interruption by their
children, a pet, or that crazy neighbor next
door. Not to mention significantly lowering our
spending on travel! With that said on January
4th, we welcomed the opportunity to have the
full staff back in the office.
Although it is hard to measure the “Culture”
of an organization, we have always felt that
ours is special. An important part of that,
is in person interaction amongst our team
as well as with our customers and supply
chain. A year away from the office could have
significantly derailed that. Fortunately, it
wasn’t long before we were back to our old
selves! Fridays, often times, will bring a cold
beverage and sharing of stories while indulging
(cont. on page 2)

RETIRED.
Sending the legend, Jeff Hofer, on the forever vacation

The day has come, I know most of you won’t
believe it. However, it is bittersweet for us
to announce after 27 years, Owner and
Vice President of Engineering, Jeff Hofer is
retiring at the end of 2021!

WHERE DID IT ALL START?
Before we were graced with Jeff’s witty
personality, you could have found him
on your door step selling Kirby Vacuums
or maybe he was your insurance claims
adjuster.
Jeff and Steve Isenberg (owner), got to know
each other in the early 1990’s through stock
car racing. They were the only Ford’s in the
Super Stock Class and Jeff often helped
Steve out mechanically. Steve said “he
was good at figuring things out”. By 1994
he recognized that Jeff would be an asset
in project start up and sales. Consequently,
Jeff began working at Custom Fabricating
and Repair on September 1st, 1994.

Steve Isenberg and Don Benson (former
owner) started Complete Filtration on May
12th, 1994. While working with Custom
Fabricating and Repair Jeff became very
interested in adding Complete Filtration
Resources to his sales portfolio. During this
time, system design and start up became
more than Steve could keep up with on his
own. So, he invited Jeff to work on many
projects with him. According to Steve, these
were mostly a sink or swim situation, since
Jeff was ultimately on his own a lot.
Jeff officially transferred to
Complete Filtration Resources
as President when Don Benson
retired in 2004. When John
Park was hired in 2005,
Jeff stepped down
as President
and continued
to work on system design
and start up. Around this same
time Jeff, John, and Kent Mews
became invested owners along
with Steve and Dawn Isenberg
resulting in what makes up our
current ownership group. Steve
credited Jeff with helping John
Park build the global company
Complete Filtration Resources
has become today.

Psst... There’s more on page 2
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FROM JEFF

Though he will leave a legacy and a
foundation on our Engineering practices
for years to come, no memory will be as
prevalent as his witty one liner’s. Here are a
few we can share for a good laugh.

There is no small job
that I can’t make large.
You can shear a sheep many times
but can only slaughter it once.
I don’t want to own all the land
just the land next to mine.
Thinner than visqueen on a window
(we all had to google what that meant)
We encourage working nights,
weekends, holidays and even your
days off.

WE’RE AN “IN-PERSON” KIND OF TEAM

SUSTAINABILITY
Sustainability. It’s a major topic among every industry around
the world and a company’s pledge to sustainability is starting to
affect their bottom line. A recent survey from the IBM Institute
for Business Value uncovered that over 50% of consumers are
“willing to pay a premium for brands that are sustainable and/or
environmentally responsible.” Furthermore, a recent report from
Aflac said that 77% of consumers are more willing to purchase from
a brand with a pledge to sustainability.
According to the Harvard Business School
T
FI
Online, companies are now focusing on a
sustainable business strategy to positively
impact the environment and society, in
addition to benefitting shareholders. A
common way to understand this approach
is to use a concept known as the Triple
Bottom Line. This is a business concept
that requires a focus on both the social and
environmental impact of a business, in addition to
financial performance, rather than just focusing on
generating profit.

P RO

QUOTES

CONSUMERS ARE WILLING TO PAY FOR

To some, implementing the triple bottom line approach
may seem unrealistic in a society that emphasizes profit
and dividends over purpose. However, in many situations
with the right mindset and right approach, it’s possible to
achieve environmental, social, and financial success.

2021 also brought us some significant
milestones for many of our team members,
including many of those that we look to the
most for leadership. Ben Szymanski, Tom
Heinzen, and Ryan Bushman are not only
some of our longest tenured employees that

celebrated 15, 15, and 10 years of being
part of the team but also our most respected
internally and throughout the industry. We
truly appreciate everything you do for us.
We celebrated Aaron Steeg and Chris Abel
for being on the team for 5 years and it is
amazing to see the amount of responsibility
these two have shouldered over that time
frame. This year we added additional team
members that are already showing significant
contributions to the organization, it will be
amazing to see what our team does moving
forward. I believe it is our team, our culture,
and our leadership (in that order!) that sets
us apart and makes us special and this last
year proved that to be true more than ever.
This last year saw us hit some other
significant milestones including a successful
commissioning and closeout of our largest
project to date, a return to both Europe,
Canada and South America by some of our

US based employees. Successful completion
of multiple projects overseas, overcoming
supply chain challenges, solidifying a
partnership with Eurodia for Ion Exchange
and Electro Dialysis, and the kickoff of
multiple waste water projects in the dairy
industry. We saw a return to some industry
golf outings and to the IMPA conference in
person and I don’t think it can be overstated
how amazing it was to see everyone in one
place again.
I could not be more proud of what was
accomplished in another challenging year,
thank you again to our team, to our partner
customers, and to our supply chain. I can’t
talk about this year without thanking Jeff
Hofer for everything that he has done for
our organization and for me personally,
congratulations on your retirement you will
be missed by all. This was certainly a year
to remember.

Here’s some math. On average, it costs about $150 in electrical
energy to treat 1000 pounds of COD with an aerobic system.
However, if anaerobic digestion is used that same 1000 pounds
of COD is worth $440 in renewable electricity.
The value is in the organic material that is
PE
converted to biogas. With the high organic
loadings that are generally found in dairy
wastewater, most treatment facilities are,
at a minimum, net energy neutral. This
means that the wastewater can generate
enough electricity to power the entire
wastewater treatment facility, and usually
more.

In addition to being able to generate renewable
electrical and thermal energy, water reuse is also
possible for those who have a negative water
balance or want to further reduce their impact on the
environment. With the use of membrane treatment,
large volumes of wastewater can be treated to reuse
quality and used in non-contact applications such as in
boilers or as make up in cooling towers.

Our approach is to custom engineer each process to meet the
challenges of dairy production. Each production plant is unique,
and we approach each project with an open mind on how to design
the most economical wastewater treatment plant possible. Using
our understanding of dairy processing, we design wastewater
treatment facilities with industrial considerations, not traditional
municipal treatment practices.

HOW CFR CAN HELP

Our engineering team can provide a detailed economic analysis
that compares your current wastewater treatment costs to what the
total cost of ownership would be for a new wastewater treatment
facility. We can investigate the costs and benefits of creating
renewable energy and reusable water as well as plan for future
plant expansions. In many cases, companies can see an ROI in
less than 5 years by making changes to their wastewater treatment
process.

cont. from page 1

on some homemade sausage or apple
crisp (Thanks Mark!). We enjoyed company
cookouts that could turn into a competitive
game of Bags, where it would become clear
that the automation team spends way too
much time on the weekends at the local
campground with a favorite cocktail and their
customized bag boards. Our annual summer
party had us playing beersbie and storytelling
while knee deep in the warm waters of Lake
Dubay. We enjoyed many team building trips
including Pheasant hunting in South Dakota,
Brewer Games, Golfing Weekends in the
Dells, relaxing weekends in Door County, and
mountain biking in Bentonville Arkansas.

consists of 55-65% methane. This methane can be captured and
used as fuel for a Combined Heat and Power (CHP) unit to generate
renewable electrical and thermal energy. A CHP unit is a gas engine
that is linked to an alternator in order to generate electricity at high
efficiency.

EARTH

The question then becomes, how does a company in the dairy
processing industry accomplish all three goals? It starts with
having the right mindset and taking the right approach to managing
wastewater. This approach can be implemented whether you have
an old cheese plant with an outdated treatment facility or if you are
planning a new greenfield plant.

SUSTAINABILITY

Congratulations on your retirement, you will
be missed! We appreciate you for all you
contributed to make us better. Sincere Thank
you from all of us at Complete Filtration
Resources.

Learn to speak the Jeff language

LE

Knowing that eventually the day would come
when Jeff would retire, he has been strategic
in taking the time to share
his knowledge and
experiences
with the

next generation of Engineers at Complete
Filtration Resources. Kent Mews said “Jeff
has helped train so many people that have
walked through our doors, including myself.”
Over the last decade Tom Heinzen (Executive
Director of Engineering) has worked closely
with Jeff in multiple projects around the
world. In reflection of Jeff’s legacy; Tom said
“Jeff has taught us the grassroots value of
completing a job well done. We fully intend to
carry on the legacy he has created, leaving
us at the top of the industry.”

OP

There were many projects that Jeff has
contributed to over his last 27 years at CFR. One
of the first projects he worked on was at Torkelson
Cheese in Lena, IL. Since then, Jeff has become
a huge asset to all aspects of our business.
Steve complimented him by saying, “Jeff always
builds a strong loyalty with his customers and
friends.” We cannot put a number on how many
projects Jeff has been involved in because we
truly believe it has been some portion of all of
them. He is a great problem solver who can
step in and has the patience to see any project
through. This mentality has thus transferred into
the mission of our organization. No customer
left unsatisfied, no project left undone. Jeff does
whatever is needed and is willing to travel far
and wide for the good of the company.

CFR’S APPROACH TO SUSTAINABILITY
Historically, dairy wastewater has been expensive to manage
due to its high organic loading and large volumes produced. The
traditional approach of applying aerobic treatment to reduce
Chemical Oxygen Demand (COD) is an effective yet expensive
way to manage the wastewater. In general, the biggest consumer
of energy in a wastewater treatment facility are the blowers that
deliver oxygen to the aeration basins.
Instead of consuming huge amounts of energy to break down
the COD in the wastewater, CFR’s approach is to use anaerobic
digestion to generate electricity from the organic material in the
wastewater. CFR’s Anaerobic Membrane Bioreactors couple
ultrafiltration with anaerobic digestion to create a highly efficient,
compact process that removes >98% of COD in a single step.
Furthermore, the main byproduct of this process is biogas which

Capital an issue? We even have relationships with institutions that
will finance your wastewater treatment system, operate the system,
and be responsible for meeting all discharge limits. This service
is based on an upfront agreed upon cost to treat all wastewater
that allows dairy plants to focus and invest on making product, not
treating waste, which in effect de-risks your wastewater liability.

For more information, contact:

SHANE WIERCINSKI

Director of Sales – Wastewater Treatment
shane.wiercinski@gotocompletefiltration.com
715-437-9935

MOST COLLEAGUES TALK ABOUT THE WEATHER,

OUR EMPLOYEES
TAKE TRIPS TOGEHER
Written by Klay Swatloski,
Director of Operations

NETHERLANDS
OFFICE
Written by Hélène Versteeg,
Project Management Officer

We have all heard the phrase; “there is no “I” in TEAM”
and have a deep understanding of what that can mean.
Our family here at Complete Filtration Resources goes
beyond making sure that “I” doesn’t sneak into the
spelling. We take the time to get to know each other
and grow a bond that goes beyond the 9 to 5. Think of
it like this, in Basketball the team practices everyday
The Automation Team spent a
before the big game, so that when it is time to work
weekend golfing in the
together and bring home
Wisconsin Dells.
the championship they all
show up for each other. We want our staff, “players”
to be comfortable with those they work with each and
every day so when a challenge presents itself they
come together and conquer it with ease.
This is why our leadership encourages each Director
to take a company sponsored trip or attend an event
with their team, where the everyday work gets put
The Executive Team spent a
weekend Hunting in
aside and the ability for
South Dakota.
the employees to connect
on a more personal level
can happen. When the operations team gathered
for a weekend in Door County (wine country of the
Midwest), it was great to see our team dynamic
with everyone’s spouses involved. Sure, a lot of
fun was poked at myself and my nonsense way of
motivating our team, but I know it was all in good
faith and the sincere thank you’s received at the
end of the trip solidified the reason we took this
The Wastewater Team spent a
time. We understand it is a lot to ask for members
few days biking trails in
Northwest Arkansas.
of our team to give up
their personal time
to attend a work related event, thus we would
never require it. However, the participation we see
shows that the value far exceeds any cost.

The operations team gathered for a
weekend in Door County
(wine country of the Midwest).

A LETTER FROM OUR

Our people are an asset to our business and they
champion our success. They each bring a different
skillset and knowledge to the table and we are so
fortunate to have every one of them. Even more
so, it makes us happy that they want to hang out
together outside of work.

Early November brought promising news:
The US opened for foreign travelers starting
November 8th, YES! Unfortunately, the
euphoria did not last long. November 12th
the Dutch government decided – as the
first western European country - to impose
another lockdown, introducing strict new
measures in the face of record numbers
of new Covid-19 infections and working
from home is – again - advised except in
“absolutely unavoidable” circumstances.
It was not always easy but we are proud to
say, our International team crushed it. This
past year and a half, involved lockdown
after lockdown, all while successfully
finishing one project and major progress
on two other large scale projects. How you
ask? Simple, with determination and a
mindset that failure is not an option.
The project we handed over in June
of this year was fabricated in Poland
and transported to France after final
acceptance. This was a very successful
project with only one physical on-site
review. The pre-FAT’s were held virtually
with the Polish Project Manager walking
the lines, holding a handheld camera and
the team sitting in via video conference.
The project was delivered with all open
items resolved, resulting in a very happy
customer. Challenging? Definitely. The
language barrier for one; people from
different countries in virtual meetings
trying to understand each other and catch
deviations. Not to mention in person
meetings were troublesome as well.
Somehow, with signs and body language
we were able to overcome these issues.
Success was achieved because our team
is determined to provide excellent service
and a quality product.

WHY NOT STAND OUT AND GO AS CHARLIE BROWN?
The Engineering Group split into a few events
attending a Brewer Game (not pictured) and
sporting their best Charlie Brown at a Golf Outing.

ANNUAL MARSHFIELD AREA
CHAMBER OF COMMERCE CHARITY GOLF EVENT

the best
RICH METZLER
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growing team
welcoming the New Hires of 2021

Senior Project Coordinator
Wastewater Solutions
My name is Rich. I live 3 miles Northeast of Junction
City in the town ship of Eau Pleine, Portage County,
with my wife of 24 year’s and my 2 children. I have
lived in this general area my entire life. My wife’s
name is Angie, and she is the librarian’s assistant
at JFK Elementary School in Junction City. My
daughter’s name is Ana, she attends Concordia
University near Mequon, WI. She will graduate
this next spring with a master’s in accounting and
a minor in finance. My son’s name is Knox, last
year he completed his first year at NTC in Wausau
for Mechanical Design. He also works for the
city of Mosinee and hopes to secure a position
with the city or another local city as a water and/
or wastewater operator. He is currently working
through the training and state certifications.
I attended Mid-State Technical College in Wisconsin
Rapids, where I received an associate degree in
Mechanical Design Technologies.
I love spending time with family and friends. I enjoy
hunting, fishing and being in the woods. I also
like construction projects and building. My latest
project is a shop complete with a man cave!

Seemingly useless but still interesting fact:
Q: What could you give a 40-minute
presentation on with absolutely no
preparation?
A: The nuclear football, wait, wait just
kidding. Gosh I love the Packers, but that
would mostly be BS. So, I would have to blab
on about making maple syrup.

JEREMIAH JULY

EMY ZETTLER

Hi, I am Jeremiah July. I grew up in Vesper, WI which
is a small town in Central Wisconsin. I attended
College at Mid-State Technical College in Wisconsin
Rapids. In my time off I enjoy Snowboarding, shuffle
dancing, video games and virtual photography.
What is virtual photography, you might ask. Many
video games come with features for in game photos.
There are also 3rd party programs with hundreds of
preset filters. You can edit things like depth of field,
field of view, focus options, multiple light sources
with color adjustments, shadow adjustments,
camera angles, weather adjustments, etc. These
games have tens of thousands of character
customization and outfit choices. Creators will also
make their own character/outfit/pose mods as
well. The artistic possibilities are endless.

Grew up in Oshkosh, no. 7 of 10 kids (and no we
were not Catholic)
Went to UW-Oshkosh for Marketing and Human
Resource Management. Was a stay at home mom
for 5 years before my kids started school. Have 3
children with my husband, Ken. Madison is 18,
Vaughn is 16, Eli is 14.
We moved from Oshkosh 4 years ago to Loyal to
help Ken’s brothers opening another Fourmens
Hardware store in Colby. Ken is a manager there.
Absolutely love living in the country and trying new
things here. Making our own maple syrup, having
chickens, and next spring getting pigs.
I enjoy doing just about anything outdoors with my
family, also having a large garden and canning.

Mechanical Designer

Seemingly useless but still interesting fact:
Q: Would you rather eat the oldest thing
in the office fridge or clean our office
bathroom? (Don’t worry! You won’t be
required to do either!)
A: Eat the oldest thing in the fridge (I can’t
imagine it’s too old?)

Project Manager

Automation Engineer

My name is Aaron Willfahrt, and I’ve been an
Automation Engineer at Complete Filtration for
about 6 months. I grew up in Auburndale, WI, and
I went to college at Mid-State Tech for Industrial
Automation and Controls Engineering. I enjoy
golfing, hunting, fishing, and traveling in my free
time. I’m extremely excited to grow in the company
and expand my knowledge on programming and
controls solutions.

Seemingly useless but still interesting fact:
Q: What is your highest goal for your career?
A: Retire while I still have two good knees.

Seemingly useless but still interesting fact:
Q: What is something you can never seem to
finish?
A: Laundry… 3 teenagers so it never ends!

ALEX LUNDSTRUM
Process Engineer

BRETT GERNER
AARON WILLFAHRT

Executive Assistant/Inside Sales

Hello my name is Brett Gerner. I grew up in Green
Lake, Wisconsin. I got my degree from Michigan
Tech University. In my spare time I like to hunt, fish,
ATV, and snowmobile. This past summer and fall I
spent most of my time building a small house on
some land my wife and I purchased.

Seemingly useless but still interesting fact:
Q: What movie can you watch over and over
without ever getting tired of it?
A: Grumpy Old Men. The green hornet has
caught more fish than you’ve lied about!

My name is Alex Lundstrum and I started with CFR
as a Process Engineer in March 2021. I’m originally
from Minnesota and grew up on a farm outside
Bird Island (~2 hours west of the Twin Cities). I
graduated from the University of Minnesota, Twin
Cities – College of Science and Engineering in
2014 with degrees in Chemical Engineering and
Chemistry. After graduation, I lived in Cincinnati,
OH for ~4.5 years before moving to Stevens Point,
where I live with my wife and our dog and cat.
In my spare time, I love downhill skiing in the winter
months and camping and hiking any other time of
the year. When I’m not skiing or camping, I enjoy PC
gaming as well as all sorts of board games, card
games (especially poker), and tabletop RPGs.

Seemingly useless but still interesting fact:
Q: If you could go back in time and pay more
attention to any class in high school, what
would you choose?
A: Art - my skills are decidedly lacking.

6 Newsletter Issue no. 5, Winter 2021

[CS-PRO-R001]

THE CHALLENGE

Complete Filtration Resources was asked to upgrade an existing RO to increase the
solids concentration capability of the machine. The existing RO utilized 3.8” spiral
dairy RO membranes in a 4-long vessel, the existing machine had 2 stages
Customer: Undisclosed Dairy/Cheese Plant
to pre-concentrate whole whey to 8% solids prior to evaporation.
Location: Wisconsin
The customer had a 3-stage vessel skid with 3.8” by 4 long
vessels and existing pumps they wanted to utilize for
Product: Cheese and Whey products
Metrics: 2.7 Million lbs/day of milk intake the increase in capacity. Complete Filtration went to
site to gather data, map out equipment installation
Membrane type: Spiral Dairy RO
routes and confirm the space available. While
on site we soon realized the room where the
RO was only had 36” wide walk doors, this
would require us to completely disassemble the
3-stage skid to place it in the room. Furthermore,
Increase capacity of a pre-concentrating RO system, the the room to install the 3-stage skid was extremely
RO seeds an existing evaporator to further increase the tight and caused future access challenges to
solids of the whole whey prior to shipping. The existing maintain the equipment.
evaporator utilizes both Mechanical Vapor Recompression
(MVR) and Thermal Vapor Recompression (TVR) based
heating, however the MVR was in need of a major overhaul
Our team sat down and came up with a few
that would limit the overall performance of the system. In
options, then ran designs and assembled pricing
order to maintain the current production rates the existing
to present to the customer. We settled on upgrading
RO would need to be upgraded to allow the TVR to run the
the system to 8” vessels and membranes in lieu of the
evaporator in the absence of the MVR.
existing 3.8” membranes. This gave us the required surface
area needed to meet the needs of the customer while staying
with the current footprint of the machine. We were able to use the
existing vessel skid frame with minor modifications. We were also able to upgrade
Though we find it rewarding to hang our hat on the
most of the pumps with new motors and impellers to handle the new requirements of
large-scale projects or highly technical fractionation
the 8” membranes. By upgrading the system with 8” membranes, the customer saves on
plants, our capabilities don’t overlook the customer
the membrane replacement costs since 8” membranes have on average 5 times more
who’s needs are not as technical or large scale. We
surface area with only 2.5 - 3 times the cost. In addition to saving on the membranes cost
will deliver the same results on any size project that
they are also saving on ATD O-rings/Lipseals, Perm Hoses etc. Along with re-using the
mechanical components we were able to keep the controls system as it was, and reused
our partners may require.
the instruments, thus eliminating timely operator training and controls commissioning.

PROJECT OVERVIEW

THE SOLUTION

VENDOR
SPOTLIGHT

THE SOLECTA DIFFERENCE
At Solecta, we pride ourselves on delivering
the greatest impact and value possible for our
partners and our clients. That means looking at
every situation holistically to determine the best
solutions for your needs and adhering to the
highest standards to optimize your process and
results.
It’s a partnership-based approach that is:
Success-driven – We have the expertise and
experience to take your operation further, faster.
Bottom-line focused – We systematically identify
and quantify opportunities to improve your process
economics and drive the biggest impact for your
business.
Entrepreneurial – We are nimble, creative and
responsive to support your evolving needs.

Downtime is the word no manufacturer wants to hear; we were able to pre-build and pipe
much of the upgrades to reduce the downtime to completely convert the system in just 36
hours. Give us a call today, we have the industries best technical team to solve all your
challenges and provide cost effective and lasting solutions.

DELIVERING GREATER VALUE

Our solutions go beyond technology, to offer a robust, consultative approach that
systematically uncovers opportunities that advance results. As part of this we employ a
methodology that we refer to as the “4 Ps.”

PLAN & PREDICT: First, we determine baseline performance and conduct a
needs assessment. Then we develop a scorecard aligned with your objectives.
PERFORM: This is where measurement and tracking come into play. We
conduct a performance audit, develop recommendations and make sure that
everything tracks with your key performance indicators (KPIs).
PROVE: Here we identify areas for continuous improvement and confirm and
review the value of what has been implemented.

RESULTS THAT RESONATE

We could tell you even more about our offerings, but the proof is in the success stories.
A case in point: a major dairy processor was struggling with low yield, operational issues
and poor process economics. A comprehensive audit that resulted in a series of process
changes, new protocols and a new microfiltration (MF) solution that was implemented
across the enterprise.

THE RESULTS?

More than $1 million in client benefit including:
20% increase in production uptime
20% reduction in water usage (5.5 million gallons per year)
25% increase in protein yield

INTERESTED? Together, we’re focused on solving your most pressing challenges as well as preparing you for what’s coming next.
INFO@SOLECTAMEMBRANES.COM
WWW.SOLECTAMEMBRANES.COM

Q&A
AUTOMATION

UPDATE
Joshua Abel
Director of Automation

This past year, we’ve built our
own VPN panel to better serve our
customers. There’s been multiple
situations where we’ve utilized the
panel this past year. We’ve used
it for everything from remote startup assistance to technical service
support issues. This panel can be
shipped out to the customer and only
requires a EtherNet/IP connection
to the control network and 120VAC
power.
Within the panel is a
cellular VPN gateway which makes
connecting to the plant effortless. If
you ever need assistance and don’t
have a VPN setup at your plant, we
can support you remotely at any time
without the added travel expenses.
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WITH OUR
TECHNICAL MANAGER

MARK GIBSON

“WHAT ARE 3 COMMON QUESTIONS
YOU RECEIVE ON A REGULAR BASIS?”
Q: HOW CAN I REDUCE MY CIP TIME?
A: First start by optimizing rinse/flush volumes and heat up times. This can be done by

plant personnel. Then work with the cleaning company to see if washes can be removed
entirely or move to a weekly/biweekly basis.

Q: HOW LONG CAN MY SYSTEM SIT WITHOUT RUNNING?
A: CFR recommends utilizing recycle valves on systems greater than 5% TS so that product

does not foul the membranes. If it will be greater than 1 hour before product again, flush
the system out with water. Great than two hours, run a short CIP . Anything over 4 hours
should receive a full CIP. After a full CIP if it will be >4hrs before the next production,
membranes should be put in soak. Soak should be recirculated ideally daily but weekly
at a minimum to ensure the membranes stay wet.

Q: WHAT IS THE OPTIMAL TEMPERATURE FOR MY
MEMBRANE PROCESS?

A: For dairy industry applications 60-65F is optimal in most cases due to having low

bacterial growth and keeping product viscosity to a minimum. Raw systems are colder in
the 55-60F range (under 45F if USDA).

HAVE MORE QUESTIONS FOR
OUR TECHNICAL SERVICE TEAM?

years

Mark Gibson, Technical Manager
(O) 715 502 3737 (C) 898 573 2316
mark.gibson@gotocompletefiltration.com

putting up with
us !

of

Service

Congratulations on sticking around this long everyone.
You’ve lasted longer than most!

TRAVIS WHITE
BEN SZYMASKI
15 YEARS TOM
5
YEARS
AARON STEEG
10
YEARS
RYAN
BUSHMAN
HEINZEN
CHRIS ABEL

KEEPING “BUSY”

OUT OF THE OFFICE
AFTER

BEFORE

BRETT GERNER

Brett and his wife, Carrie, have been living
out of a camper, for the most part, this past
summer and fall. They are originally from
Green Lake, WI and when Brett decided
to come work for us in April, instead of
purchasing a home that was already built,
him and his wife decided to purchase a piece
of land in our area. Brett, with the help of his
Family and Friends are building his by hand.
He comes to work everyday for 8-9 hours
and then goes home and works on his future
home. We are all truly inspired by Brett.

71 hrs 25 min 52 sec

A look into what our team has been up to when they aren’t under the CFR roof

He did

WHAT!?
By Klay Swatloski

Taking a moment to congratulate our
Executive Vice President, Travis White
for his incredible 8th place finish last
week in The Moab 240 Endurance
Run (a 240.3 mile footrace through
some of Utah’s most stunning and
challenging terrain).
Grit acts like a driving force
for someone to not give up
and quit. It fuels someone’s
capacity
to
overcome
obstacles and keep moving

STORK MARKET

BOOM!

forward. ... Positive leaders have
grit and find a way to navigate the
roadblocks or run through them to
move closer to their vision and goal.
We are glad our leader has grit in the
office and outside as shown by this
accomplishment!

AARON STEEG

Engaged to Kelly on 3.25.2021

Welcoming baby Vincent Anderson
Derek (Sales Engineer) & Chelsea Anderson
Join us in congratulating them on their new
addition!

MATT SCHNABEL

I was very proud this spring when Tyler (my stepson) and myself,
during youth turkey season saved an injured bald eagle. We caught
the bald eagle with our bare hands so we could take it to the Rapture
Education Group in Rhinelander, WI. It’s not everyday you have the
opportunity to grab an eagle with your bare hands, let me tell you! I
have not checked in with them lately to see how the eagle is doing,
but I know it will make a full recovery. They said that Ty can be part
of the release of the eagle back into the wild. We are very excited
to see how the eagle is doing and look forward to the experience of
sending the eagle back to the wild.

COMPLETE FILTRATION
RESOURCES, INC.
800.301.3254

inquiries@gotocompletefiltration.com

US Corporate Office:

European Office [Netherlands]

1900 East 24th Street
PO Box 253
Marshfield, WI 54449

Jansbuitensingel 30
Office 1.4
6811 AE Arnhem

SIMON LARSON

Congrats to our Lead Project Engineer Simon
Larson, for winning the Wausau 24 – 12
hour solo mountain bike race!
This race consisted of a 14 mile lap of some
challenging single track mountain bike trails.
The goal is to complete as many laps as you
can in 12 hours. Simon was able to complete
10 laps (140 miles) and won by a significant
margin. This race is a true test of mental and
physical endurance.
As talented as Simon is on a mountain bike,
he’s even more talented when it comes to
wastewater engineering!

www.gotocompletefiltration.com

