
John Park  | President
Complete Filtration Resources

What does it take to process nearly 10 
million pounds of milk, 6 days a week? We 
sat down with the Mullins family to gain 
some insight on what a typical day looks 
like at what’s become the largest family-
owned and operated cheese factory in 
Wisconsin. Luke and Matt Mullins, (now 
fourth generation cheesemakers) shared 
a snapshot of the family business and 
where it all began. The tale of generations 
of cheesemakers is not an uncommon 
story of cheese factories throughout 
America - the rich history of European 
tradition, infused with an immigration 
story and coupled with hard work, 
tenacity and stick-to-itivness has been 
the foundation of this family’s success. 
With early beginnings dating back to the 
early 1920’s, what has set Mullins apart, 
has been their pursuit of technology. It 
goes without saying they’ve mastered the 
craft of cheesemaking, (producing nearly 
20 varieties if anyone is keeping count), 
but what has set them apart, has been 
identifying  specialized markets within the 
powerhouse industry of all things dairy. 
Whey protein isolates, whey permeate 
and lactose products has been a turning 
point and another fundamental building 
block of their success. Navigating that 
process of technology and needed 
systems to accomplish those goals, well, 
that’s where we come in. If anyone knows 
the Mullins family, a family from strong 
Irish descent, might also know that some 

of their best ideas, solutions and a-ha 
moments have happened over a glass of  
Jameson. We’ve been privileged to work 
closely with the Mullins family to not only 
share that glass of whiskey, but to have 
walked many steps by their side throughout 
their entire operation, and making their 
vision come to fruition. In all honesty, 
the goal of this article was to  chronicle 
the day in the life of a cheesemaker, but 
while managing 300 employees on staff, 
and running three cheese lines around 
the clock, it’s clear there is no start and 
stop to their day. The company recently 
celebrated 50 years of calling Knowlton, 
WI their home, with a much longer history  
totaling close to 100 years, of producing 
cheese throughout the state.
What’s next for Mullins? Their intent is 
to continue the path of premium value-
added products in both whey and cheese. 
Sustainability is also another initiative 
where they are currently looking into 
dryers for remaining by-products.The 
family feels they are large enough to 
explore innovative products but not lose 
sight of their small business touch.
As the world seems upside down right 
now, its refreshing to witness the Mullins’ 
fierce sense of entrepreneurialism and 
their willingness to take risks that others 
might not.

Cheers to you Mullins
and all cheese producers! 
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If only great-grandpa 
could see us now!
Family owned and operated Mullins Cheese has been producing 
quality cheese for nearly 100 years across the state of Wisconsin, 
and they’re just getting started. 

The COVID-19 pandemic has indelibly changed 
our world, and there has been no industry 
immune to its impact. I don’t recall ever seeing or 
hearing the words “unprecedented”, “uncertain” 
and “challenging times” used more frequently 
than they are currently. But as communities 
come together, one thing is certain: through 
resourcefulness, compassion, and innovation, 
we can all make a difference. During these 
constantly changing circumstances, something 
that has stood out to me is the resiliency of our 
customers and their willingness to adapt. The 
dairy industry in particular, is near and dear to 
me personally. As we’ve recently witnessed 
thousands of gallons of milk being dumped and 
large-scale disruptions in the demand-supply 
chain, it struck me that almost as quickly as 
challenges arose, the dairy industry found 
ways to remedy them. Our team has spent 
considerable time reflecting internally and 
externally about where we are today, how we can 
challenge orthodoxies and reinvent processes. At 
the end of the day, we are a company that powers 
movement. We make things move. We move 
your whey,  your milk, your beer and even your 
plasma and proteins. But more importantly, we 
move your company forward with technology and 
solutions. We continue to adapt to the needs and 
preferences of our customers, and we continue to 
challenge ourselves to be a different and better 
company. As we all navigate our current world 
and the challenges we face, we are committed to 
creating a safe working environment for our staff, 
and our customers while creating opportunity 
through movement.

Oh Hey There

#ESSENTIAL
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Importance of Remote Access
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Wastewater 101
Shane Wiercinski  | Director of Sales - Wastewater

Aerobic and anaerobic membrane bioreactor 
systems are becoming the go to process of 
choice for food and beverage production 
facilities due to their inherent assurance 
of high-quality effluent in the face of widely 
varying wastewater flow and organic loading. 
These variations are known to be the ‘Achilles 
heel’ of traditional wastewater treatment 
systems. The CFR team has an integrated 

staff capable of providing innovative analysis 
and application of appropriate technical 
solutions to all of your water/wastewater 
management challenges.
From equalization through biosolids 
management, a pre-treatment facility or 
direct discharge, Complete Filtration can 
deliver a wastewater management solution 
that is custom designed to meet your goals.

wastewater solutions

Anaerobic Treatment
Anaerobic digestion is carried out by 
microorganisms that acclimate to an environment 
that is void of oxygen. These ‘bugs’ break down 
organic material found in wastewater into biogas, 
which consists mainly of methane and carbon 
dioxide. Anaerobic digestion, when coupled with 
membrane ultrafiltration, is a highly efficient way 
to treat high strength industrial waste.

Aerobic Treatment
Aerobic treatment is an efficient way to treat 
lower strength industrial waste streams. The 
microorganisms found in an aerobic system use 
oxygen to break down organic pollutants and 
other nutrients into carbon dioxide, water, and 
biosolids.

Production system reviews to 
maximize product yields and 
minimize waste production

Feasibility evaluation of internal 
optimal segregation of high 
strength waste streams where 
appropriate

Turnkey wastewater systems

Fully integrated aerobic and 
anaerobic MBR systems 

Biological and chemical nutrient 
removal (BNR) 

Integrated energy recovery from 
biogas 

Water recovery and reuse

Biosolids processing and handling

Commissioning and startup

Modification of existing systems 
including retrofits/upgrades 

For more information, contact:
Shane Wiercinski
Director of Sales – Wastewater Treatment
shane.wiercinski@gotocompletefiltration.com
715-437-9935

HOW IT WORKS

How much money would you save 
if your biosolids hauling fees were 
reduced by 66%
Disposing of biosolids in landfills can be an easy option, but can be quite 
expensive. CFR’s sludge dewatering system is a simple to use, plug and play 
skid, that will thicken sludge anywhere from 3-5X its initial concentration. Our 
highly efficient tubular ultrafiltration membranes are optimized to be able to 
handle high biosolids concentrations with very infrequent cleanings. This 
advancement in sludge dewatering allows end users to easily and economically 
thicken their sludge which significantly reduces hauling and disposal costs. 
Biosolids management is one of the major overlooked operating costs, 
however, it can be a major expense. Typical land application is becoming less 
accepted as regulations are becoming tighter on the amount you can spread 
per acre. Our membrane sludge dewatering skid allows you to decommission 
the outdated inefficient dewatering systems and replace it with a highly 
efficient and completely automated system. If desired, we can further dewater 
the biosolids using a continuously operated centrifuge and deliver >20 dwt% 
solids. Let’s get the conversation going. Our technical team can analyze your 
current process and provide a solution backed by years of engineering and 
technical experience.
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project overview 
The customer takes in nearly 10 million pounds / day of milk at the facility.  The milk 
is used to produce various cheese and whey products.  The customer has a focus on 
environmental stewardship and invests heavily in equipment and processes to lessen 
their impact on the environment. Mullins treats all their wastewater at a membrane 
biological reactor (MBR) prior to discharge. The microorganism population must be 
actively managed in order to maintain a healthy biological system. A portion of the 
biosolids must be wasted out of the system each day and disposed of. To lower 
sludge disposal costs, the removed solids must first be thickened, which removes 
the excess water from the solids. 

the challenge
Mullins thickened their biological solids using a dissolved air flotation (DAF) process. 
This process consumed significant amounts of Polymer, generates odor and requires 
a great deal of operator attention. The DAF unit concentrates the solids to 1.6 dwt%, 
that can be hauled out in liquid form or further dewatered via a mechanical screw 
press. The screw press presses out remaining liquid prior to disposal. The solids 
are disposed at local farm fields providing beneficial nutrients. This process was 
inefficient due to high chemical and operating costs as well as low final thickened 
sludge concentrations, which led to excessive trucks needed for hauling.

the solution
CFR proposed a membrane sludge thickening process to bypass the DAF process. 
With this approach the process pumps the sludge from the MBR into a crossflow 
membrane configuration. A high flow pump recirculates the sludge through the 
membrane modules. The sludge travels through the channels of the membrane and 
the liquid permeates through the membrane leaving behind a concentrated sludge.  
The concentrate can then be hauled out at a higher solids liquid or further dewatered 
using the existing screw press. The software provided in the membrane sludge 
thickener package provides maximum operator flexibility to adjust process variables 
and monitor the performance. The tendency to scale the membrane surface with 
organic and inorganic substances is greatly reduced due to the high crossflow 
velocity within the channels of the membrane. The high concentration of solids 
within the loop actually improves the membrane performance as it continuously 
scours the surface allowing high permeate flux rates. The membrane skid has an 
integrated backwash process that reverses the flow of clean permeate to keep the 
membrane surface clean. This reduces membrane fouling, reduces the need for 
CIP’s, and extends membrane life. This membrane thickener process concentrates 
the solids from 1 dwt% up to 3 dwt%, or a 66% reduction in the volume.

Customer: Mullins Cheese
Location: Mosinee WI 
Product: Cheese and Whey products
Metrics: Influent of 80,000 gallons per day of sludge at 
approximately 1 dwt% solids. 
Results: Achieved effluent solids of 2.8 and up to 3.5 dwt%. 
Membrane type: Tubular ultra-filtration

We knew we needed to take a 

hard look at our wastewater 

issues.  We also knew we could be 

more sustainable and save money. 

Complete Filtration got us there 

at breakneck speed! Their quick 

assessment and practical solution 

will save our plant an estimated 

$300,000 annually by eliminating 

trucking and polymer expense. This 

was our answer!  

other wastewater solutions
CFR offers a full suite of membrane 
technologies in addition to advanced 
sludge thickening, from turnkey 
anaerobic and aerobic membrane plants 
and membrane systems to achieve 
ultralow phosphorus discharge limits. To 
learn more about our complete offerings, 
visit us: gotocompletefiltration.com 

Reduced hauling costs 
[average reduction of 10 Loads 
of waste per day to haul out]

Elimination of costly polymer

Fully contained system eliminates odor

Fully automated controls system
minimal operator interface during 
production

Compact footprint (20’ L x 6’W)

High throughput

– Don Mullins

[CS-WW-SCS-02]



4 Newsletter Issue no. 4, Summer/Fall 2020

operations

Klay Swatloski | Director of Operations

oh
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–CONAR MCGREGOR

Over time it is easy for employees to settle in to their job and start to become a 
shadow of what they once were.  This is not true for the following individuals! At 
the beginning of this year we saw some strategic moves within our organization, 
that will continue to position us for success. Congratulations to the following 
individuals for their new roles: 

As we begin to have some hindsight into how our business operated and reacted 
during COVID-19 pandemic, I begin to reflect on how we could have done anything 
differently. Knowing that all our employees have been safe thus far, leads me to 
believe that generally we did the right things. Additionally, we were reactive and 
constantly kept the safety of our employees and customer at top priority. We didn’t 
lose our culture, {we managed to host a few virtual happy hours} continuing to 
find ways to be a team, even though we now have 40+ new office locations. Our 
IT group [The Dirks Group] kept us connected and productive. What does our next 
3 months look like? What does our next year look like? Truthfully, we don’t know 
but right now we haven’t skipped a beat so why change anything. Our teams are 
continuing to deliver authentic service, even if they are in their pajama’s, we may 
never know! So I want to say thank you to our employees for being adaptive, for 
being understanding and for not giving up on our organizational visions of delivering 
without any obstacle.

How do we 
work post 
COVID?    

In Travis’ time with us he has successfully helped drive 
business in a sales leadership role, with the success of sales 
at its prime, he has inexplicably proven to our organization 
that he is essential to overall victory. Now, taking on an even 
more tactical position he will lead not only our sales team, but 
the entire organization. In the Executive Vice President role 
he is responsible for maximizing the organizations operating 
performance and achieving the goals of the organization as 
determined by our Board of Directors. We look forward to 
Travis’ leadership and appreciate him for inspiring others to do 
things they never thought they could.   

In one of the biggest moves, but yet seemingly uncomplicated 
role changes, Tom, who most recently successfully lead our 
International Division, (among many other roles) previously 
held within the organization, moved into the Executive Director 
of Engineering position. This starring role truly is what drives the 
innovation, success and heart of the company. His approach is 
fresh, cultivating and robust, he shows compassion for all that 
he works with, their success is truly his. He leads by training, 
establishing standards and best practices to ensure the future 
of our engineering group is structured for victory

How do you place a label on someone that has extensive 
knowledge of just about every component of a dairy processing 
facility? While Grand Poobah of Process seemed fitting it may 
not have been so eloquently said. John transitioned from the 
Project Manager role into the responsibility of developing, 
Expanding, selling, providing technical support and project 
handoff for our Wastewater Division. We look forward to 
capitalizing on John’s abilities that will allow us to execute 
projects at the highest level. We have no doubt he will earmark 
us for success!

TRAVIS WHITE
Executive 
Vice President

TOM HEINZEN
Executive 
Dir. of Engineering

JOHN ZIRBEL
Process Solutions
Manager

(whenever 
that will be)
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On March 2nd 2020 I set out on a 
business trip to Europe amidst talks of 
a potential global pandemic that could 
impact our world.  At that time we had 
little information about what the true 
potential impacts were going to be and 
leaving the country seemed as safe as 
taking a day trip to the beach.  Upon 
arrival it became very clear that things 
had progressed in Europe much faster 
than anticipated and a global threat 
was being realized.  Initially this meant 
some paperwork on previous travels was 
necessary, but by the second day this 
progressed to offsite meetings only, and 
by day three, we were limited to online 
meetings.  It really was hard to believe 
the speed at which business seemed 
to be changing. There was a hope that 
this would be short lived or perhaps 
it wouldn’t have the same affect in all 
countries.  I arrived home just in time 
to watch the President of the United 
States announce that all travel to and 
from Europe would be banned while 
we addressed the growing Covid-19 
pandemic.  International travel was 
being shut down and I thought, wow, 
this is really happening,  where could 
this potentially go from here?  How 
could this impact our customers?  How 
could this impact our employees? How 
could this impact our supply chain?  
The following day Complete Filtrations 

Realizing the value in trading some everyday freedoms for the greater good of the public and our role in 
helping keep each other safe.

Travis White | Executive Vice President

a word from overseas

Hélène Versteeg | Project Management Officer CFR is very proud to be one of the 
sponsors of WMHC (Wageningen 
Mixed Hockey Club). The teams play 
regionally as well as nationally and 
participates in tournaments all over 
Europe (and vice versa). Many of 
the teams play at a high level, and 
some even advancing to the National 
Dutch field hockey men’s/women’s 
team. The hockey fields are adjacent 
to the Wageningen campus where 

business  R&D start-ups and the 
Wageningen University 
& Research (WUR)
 are located. 

S P O N S O R S H I P
Wageningen Mixed Hockey Club

Management Group met to discuss our 
options to ensure that we remained 
available to support our partners during 
this situation.  During that meeting we 
decided that we were not going to tell 
you, our valued partner, that we couldn’t 
support you and your membrane needs 
as the pandemic gripped our world. We 
were not going to allow this to change 
our availability to help you avoid your 
potential downtime during this crisis. 
We were not going to be in a position 
where we couldn’t process orders or 
cause delays in our customers receiving 
service, parts, and membranes. We were 
not talking about those things, because 
as an ESSENTIAL company who proudly 
serves and supports other ESSENTIAL 
companies, those situations were, and 
are simply not options.  We immediately 
implemented a plan to ensure service 
personnel, customer support, and 
project personnel would be available 
for our partner customers in this time 
of need.  We implemented work from 
home mandates resulting in minimal 
contact between employees that may be 
on different sites.  This also allowed our 
employees to take care of their children 
in a time when day care was no longer an 
option.  We reduced travel to essential 
travel only, also limiting our exposure 
and ensuring that we had the resources 
necessary to support you when needed.  

We are proud to say that with these and 
other organizational policy changes 
we have been able to safely complete 
hundreds of days on customer sites 
contributing to the amazing work that 
our Essential partners do.  I want to 
think our employees for their dedication 
to our business and to our customers.  
I feel like we have grown significantly 
stronger and closer as an organization, 
perhaps it is getting a glimpse into 
each others homes and lives during our 
video conferences that makes us each 
appreciate one another and the sacrifices 
that are made a little bit more.  I want to 
thank our supply chain for working with 
us early on to ensure that we had the 
products available to meet our Essential 
customers needs.  Finally, I  want to 
thank our partners who have continued 
to move forward with their Essential 
businesses and projects.  Your resiliency 
and ability to adapt is unparalleled and 
we couldn’t be more proud to be an 
extension of your business. The work 
that has been accomplished throughout 
this has been truly amazing and we look 
forward to continuing our relationships in 
the days, months and years to come.  We 
are proud to be an Essential Business. 
We are proud to be your partner. We are 
here. We are ready. We will get through 
this together. 

In the past few months, our eyes have been opened to the challenges facing 
every industry as a result of a global pandemic. While many companies in (and 
outside) of Europe were trying to stay afloat, we were also facing the challenge 
of managing our ongoing projects. With the support of our US headquarters, and 
the strong network of contracted fabrication, service, project management and 
commissioning support, we soldiered on. One of the projects in particular we 
successfully delivered was the expansion on an existing CFR WPI line at one of the 
biggest dairy companies in Europe. We are very proud to say we checked all the 
boxes: a smooth startup, on time and within budget - all with one eye tracking and 
monitoring the quickly changing world around us. Apart from handling the ongoing 
projects, we felt the need to keep in touch with all of our vendors.  Solidifying our 
customer and vendor relationships seemed more important 
now, than ever before. As we all continue to 
monitor and adjust to the current business 
climate, we have seen an uptick in projects. We 
are happy to see the resiliency of so many of our 
trusted partners, and we are in full swing ready to 
support them.
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In the world today, remote access 
to systems and having the ability 
to collect data has become even 
more important!  Complete Filtration 
Resources recognizes the benefits 
and has continued to support our 
customers.  Even though remote 
access and data collection can be at 
an additional expense, it will quickly 
show benefits.  In the past, most of 
the troubleshooting inquiries would 
result in traveling to a customer’s site 
adding additional expenses.  Allowing 
CFR to have remote access will permit 
our service and/or automation team 
help the customer quickly resolve any 
issues at little to no expense.  With the 
implementation of data acquisition, it 
provides the opportunity to analyze 
data to make improvements to 
their process over time.  It’s even 
possible to predict future changes 
in production throughout the year or 
other unknown events.  This is also a 
great benefit from a troubleshooting 
standpoint.  Having the ability to look 
back at data will allow someone to be 
more efficient in taking the correct 
actions to resolve the issue (which in 
result, minimizes downtime).  With the 
technology and automation tools in 
the industry today, there are multiple 
ways to collect data depending on how 

                                                      that underwear 
is the most under-donated, yet most needed, 
item of clothing? New, clean underwear also 
provides dignity and self esteem and no 
one should be deprived of the simple daily 
necessity of clean underwear that many of 
us take for granted.  We empathize with the 
financial strain COVID-19 has put on families 
and we felt compelled to do our part to 
support our community. We have challenged 
our team to support our next Random Act of 
Kindness and help make it “The Best First 
Day” for our returning students, and they did 
NOT disappoint! 
Collecting over 230 pairs of knickers, and 
a small mountain of school supplies. It’s 
heartwarming to fill up a donation drop off 
table with new items that will make all the 
difference to those who need it. We also 
doubled our school supply contributions 
by dropping them off at a local coffee shop 
who recently pledged to match school supply 
donations (I hope we didn’t inadvertently 
bankrupt them!) Where there is teamwork 
and collaboration, wonderful things can be 
achieved. 

Our Knickers 
were in a Knot!

RANDOM ACT OF KINDNESS

Marshfield Soup or Socks

automation + controls

Josh Abel | Director of Automation

Importance of Remote Access
your plant control structure is setup.  
You can utilize something as simple 
as a standalone data logger or server-
based software solution utilizing SQL 
server.  One example that I personally 
ran into this past year was a set of 
sensors that would intermittently lose 
signal for a set number of seconds.   
When analyzing the data, we were 
able to determine the cause was 
due to an older firmware revision on 
the sensors.   Without having data 
to analyze, it could have been a 
prolonged issue.  It’s also a benefit 
to be able to translate the data into 
a visual report.  Having standard 
reports will allow the plant be able to 
react quicker and be more efficient 
in their daily operations.  In dealing 
with membrane equipment you can 
create multiple reports to help with 
the operation of the system (daily 
process, daily CIP, chemical usage, 
daily totals, alarm, and flux reports).  
Having the remote access, data 
collection and reporting has allowed 
us to better serve our customers in 
time of need! 

www.marshfieldareaunitedway.org/soup-or-socks
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How long has Koch membranes 
been around?
Koch Membrane Systems (Now Koch 
Separation Solutions) was founded 
in 1963 by a professor and several 
chemical engineering graduates from 
MIT. Over the years KSS has grown 
significantly and continues to add 
complimentary technologies and 
capabilities. 

What sets you apart from your 
competitors?
Innovation and product differentiation 
are essential elements at KSS. In 
addition to our spiral offering, KSS 
also offers Hollow fiber, Ceramic, and 
Tubular membranes tailored to the 
customers exact separation need.  
We are always trying to stay one step 
ahead by developing unique solutions 
such as caustic recovery NF (SelRO® 
and Causti-COR®) and TIDAL™ 
forward osmosis. KSS is also a strong 
believer environment stewardship. Our 
PULSION® MBR (membrane bioreactor) 
technology isis the most energy efficient 
MBR product on the market and plays 
an instrumental role in  facilitating water 
reuse.

What’s new with Koch?
All KSS membrane products are 
manufactured in the United States 
at our headquarters just outside of 
Boston, MA, which allows us to ensure 
optimal product quality and availability.  
KSS has long offered spiral products 
with an automated winding procedure.  
This machine ensures precise glue 
application and well controlled winding 
conditions for excellent performance.   
KSS is currently rolling-out automated 
leaf packet preparation across its spiral 
MF/UF line.  This new machine will 
include robotic adhesive dispense for 
precise and repeatable fold protection 
ensuring robust performance and long 
product life.  

www.kochmembrane.com

Meet our Intellectual Ninja Team! Eyes focused! Elbows locked! Stance 
lowered! Pocket protectors loaded! Our organization proudly boasts over 
100+ years of combined industry experience and our Ninja Team contributes 
another 26 combined years of formal education and advanced qualifications 
in chemical engineering as well as food and dairy science, It’s safe to say we 
are fully prepared for just about anything! Our elite team is eager and willing 
to offer their expertise. Their support extends through most every aspect of 
your plant operations - membrane function, process performance validation, 
utilities summary, CIP and much more! Drawing upon one another, and 
unravelling the mystery of all things filtration, together, there is nothing their 
minds cannot accomplish. Over the last several years, our team has travelled 
globally to troubleshoot and develop cutting edge solutions, implement process 
improvements and undertake full-scale, in-depth system audits on MF, UF, NF 
and RO. They’re not wealthy billionaires, they’re not square-jawed comic-book 
characters with flowing capes. Heroes can be anyone. And they will undoubtably 
become your heros. Explore the possibilities in your plant with our Intellectual 
Ninja Team –they are at your service (in a quiet, rising from the shadows and 
ready to spring into action sort of way).

Within an audit our 
deliverables + capabilities 
include:

Dairy science + accompanying 
membrane operation
 
Process engineering + 
system design sizing

Cleaning-In-Place operation + 
hydraulics

Troubleshooting issues

Continuous improvement

Utilities such as water usage

New product development

Training including hands-on 
plant training

K. Saagar Vijayaragavan
Director Tech. Services
+ R&D

715 502 3732 
408 874 5692 (cell)

Mark Gibson
Technical Manager

715 502 3737
989 573 2316 (cell)

Subbiah Nagappan
Mechanical Process 
Engineer

715 502 3727
614 906 7647 (cell)

Mark Defouw
Process Engineer

715 502 3736
616 820 4786 (cell)

mark.defouw@gotocompletefiltration.com

subbiah.nagappan@gotocompletefiltration.com

mark.gibson@gotocompletefiltration.com

saagar@gotocompletefiltration.com

PA C K A G E

www.marshfieldareaunitedway.org/soup-or-socks

1-2 HOUR PHONE 
SUPPORT FOR ISSUES + 
RECOMMENDATIONS

ONE DAY AUDIT (highly 
recommended for your most 
profitable membrane system)

QUARTERLY OR ANNUAL 
AUDIT

PLANT WALK-THROUGH + 
OVERALL REVIEW
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Strangest purchase?
3,520 yards of 30 lb test monofilament
Rubik’s Speed Cube
Chef Pepe Puppet
Wine!
1 day old ducks

Bike Tubes, (Still haven’t used the bike.. )
Birds of Wisconsin Field Guide
A 6’ x 10’ American flag
32oz of minced organic garlic… we are set for a 

year or lifetime?… 
Purchased a skateboard to relive my youth. First 
time I have skated in 14 years. Surprisingly I still got 
some tricks

New hobby started/perfected: 
Concrete casting. CSA concrete is awesome!
Pinball.  Not perfected, but better!
YouTube home workouts. 
Buying stuff online
Turkey hunted and landscaped around the house
Bird watching 
I became a master barista with my Nespresso
Started exploring stock trading. There is still a lot to 
learn but have been enjoying the learning experi-
ence. As of today I have not lost any money!
Maple Zirup! (it makes sense if your last name is 
Zirbel)

What did you binge watch? 
Nothing, too busy casting concrete and other 
projects
The Last Kingdom / Netflix
3 kids. I didn’t have control of the TV ever. 
New Girl (I couldn’t get into that Tiger s**t)
The Last Dance
Ozark and Breaking Bad

Did anyone actually run out of toilet 
paper? 
No, but we came close. Mother-in-law actually came 
over and dropped some off at our door one day, 
along with some treats
Ha!  Nope.
That actually happened?
Went to Sam’s Club early to stock up!
No but we miss our preferred brand 
Nope, we have leaves all over the place. 
No, we kept inventory, and there were a few scares!

W H A T  W E  D I D  T O  K E E P  O U R  S A N I T Y !

What have you 
taken away from 
this experience? 

2 things: 1) Shaving my head a 
few weeks before was a well-
timed decision and 2) Our family 
can always keep ourselves busy 
with something as no one ever 
said they were bored

Health + Family is everything!

There were difficult times, but 
I may never have the chance 
to spend so much time with my 
wife and kids again. We have 
definitely grown as a family.

Quarantine has taught me to 
take care of myself better (found 
healthier ways like cooking more 
and become independent of 
gyms) in different ways and the 
concept of: When we have rights 
to everything, comes shared 
responsibility of everything

It has been great to reconnect 
with the family during this signifi-
cant lack of travel.  Although it is 
nice to be home I have very little 
interest in being in the house.

More connected than ever to 
my family and my homelife. 
The bored out of your mind, 
nothingness that ensued created 
space in my mind to let it wander, 
dream, learn and be creative!

Be helpful when possible
Love the ones who surround you
Simplify
Disconnect. Find time for yourself 
to evaluate and adjust to the 
situation.

Anyone conceive a child? 
Nope, but Nick got a dog!
God I hope not.
After being trapped indoors for 2 months with their 
kids, who would even think of having more?
No, thank god!
It was turkey season had no time that kinda of stuff
If she did, shes got some explaining to do..
Nope just birthed them at home. 

Anyone attempt any daring recipes/
flops or successes? 
Banana ice-cream. Just 3 ingredients: bananas, 
heavy whipping cream and vanilla. Kids loved it!
My youngest tried making a grilled cheese sandwich 
on a plastic plate in the microwave.  It’s had a 
lasting effect on our kitchen.
Tapped my maple trees in my yard and made a pale 
ale beer from the sap. From the sap, not the syrup.
A 2 ingredient dough for everything from bagels, to 
pizza, to tortillas, to sandwich bread. Best find ever!
Bacon wrapped chicken breast stuffed with cream 
cheese and mozz and jalapenos.
Mastered a recipe for a chuck roast. I have zero 
details but can assure it was delicious. There was 

beer in the recipe that’s all I know.

Our staff weighed in on what kept them occupied during quarantine 
(just when you thought you knew your co-workers!...)

Welcome 
Isla!

Good boy Jack!


